
Vecna Mobile App Check-in

 

Touchless Mobile  
Check-In and  
Virtual Waiting Room

�Text alerts patient when caregiver is ready – patient can safely wait 
in their car or outside
�Touchless Pre-Registration and Check-in
�COVID-19 Screening Questionnaire
�Update and store insurance, demographics upcoming 
appointments and more
�Pay bills and store insurance information in mobile wallet
�Text alerts for new appointments and new bills
�Leverage phone featuress such as biometrics and facial recognition
�Geofencing automatically check-in patient from their phone using 
location services
�Schedule an Uber or Lyft to your appointment from the mobile app

Leverage phone features such as  
biometrics and facial recognition
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Patients Safely Pre-Register and Check-in Anytime, Anywhere 

Put patient self check-in right in the palm of your patient’s hands with Vecna’s mobile app. 

Patients can safely and conveniently manage and check-in for their appointments as well as 

complete COVID-19 screening questionnaires anytime, anywhere using their mobile device. 

Text alerts notify patients when their provider is ready. Patients can safely wait outside or in their 

car. There is no need for contact with on-site equipment or for costly hardware investments as 

patients leverage their mobile device’s existing tools such as facial recognition, biometrics, mobile 

wallet, notifications and navigation. Patients can not only pre-register, but also easily update 

demographics and insurance, make payments and receive cost estimates for their care. Staff is free 

to focus on patient care as mobile check-in eliminates bottlenecks during the registration process. 


